BIEU PHi DICH VU

1. Pdi véi Ngwedi Dung la Ca nhan:

1.1. Dich vu Vi Moca: Mién phi cho cac giao dich Nap Vi, thanh toan cho céac
giao dich mua hang héa/dich vu trong nwéc, chuyén tién gitra cac Vi Moca, rut
tién tlr Vi Moca vé tai khoan thanh toan, trir tredng hop Céng Ty cé thédng bao
khac t&i Nguwoi Dung ting thoi ky.

1.2. Dich vu thanh toan bang Thé:

e Vé&icac giao dich thanh toan trong nwéc bang Thé dwoc phat hanh
b&i té chirc phat hanh thé néi dia: Mién phi

e Vé&i cac giao dich thanh toan trong nwéc bang Thé dwoc phat hanh
b&i té chirc phat hanh thé & nwéc ngoai: 4% trén sé tién thanh toan
cubi cung (khdng bao gém tién tip) khi ngwdi dung thanh toan dich vu Grab
tai Viét Nam (“Phi xtr ly Thé nwéc ngoai”)

Phi x&¢ ly Thé nwéc ngoai dwoc ap dung tir ngay 18 thang 03 nam

2024. Phi xtr ly Thé nwéc ngoai khéng ap dung cho giao dich dwoc gan voi
tai khoan Grab For Business.

2. DPdi v&i Ngwei Dung 1a Té chire:

2.2. Viéc str dung Dich vu b&i cac doi tac ctia Cong ty (“Doi tac”): Phi dich
vu sé duogc tinh dya trén trén tong khoan phai thu bdi Doi tac dwgc Moca xi ly
theo mirc dwgc dong y bang van ban gitba Cong Ty va D4i tac tirng théi ky.

2.3. Viéc str dung Dich vu (bao gém ca Vi Moca cho Kinh doanh) cta cac
bén la déi tac thwong nhan, déi tac cung cap dich vu van tai cta Céng Ty
TNHH Grab nhw dwgc thdng bao cho Céng Ty b&i Coéng Ty TNHH Grab tirng
thoi ky, cho cac giao dich thanh toan va chuyén tién trong nwéc: mién phi, triy
trudng hop Coéng Ty cé théng bao khac téi Nguwdi Dung tirng thei ky bang van
ban hodc bang email.

3. Cac loai phi néu trén di bao gém thué gia tri gia ting (GTGT).
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SERVICE FEES

1. For Individuals:

1.1. Use of Moca e-wallet:
Free of charge for top-up, domestic payments in Vietnam, domestic transfer
among Moca e-wallets (P2P), cash-out from Moca e-wallet to user's bank
account, unless otherwise notified by the Company to you from time to time,
unless the Company notices you otherwise from time to time.

1.2. Payment by Card:



« Domestic payments by Cards issued by domestic card issuers: free of
charge.

« Domestic payments by Cards issued by foreign card issuers: 4% on the
final payment (excluding tip) for transactions made with foreign cards
on Grab App in Vietnam (“Foreign Payment Fee”).

The Foreign Payment Fee is applicable from 18th March 2024. This fee is not
applicable to transactions tagged to Grab For Business on Grab App.

2. For Corporates:

2.1. Use of the Service by the Company's partners ("Partners"): Service
fees will be calculated based on the total amount processed by Moca according
to the level agreed in writing between the Company and the Partners from time
to time.

2.2. Use of the Services (including Moca Wallet for Business) by parties
who are merchant partners and transportation service providers of Grab
Company Limited as notified to the Company by Grab Company Limited from
time to time: for domestic payment and P2P transactions: free of charge, unless
the Company notifies you otherwise from time to time.

3. Service fees and charges mentioned above are exclusive of VAT.




